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Target Commercial Warranty 
Elite Windows and 190 Single Hung 

 

     

 

10 – Year Warranty on Vinyl Frame and Sash Members 
The vinyl extrusions and vinyl components used in our windows are warranted to be free from defects that might 

result in blistering, peeling, flaking, corroding, and fading of the window as well as stress cracks in the Vinyl. This 

Warranty on the vinyl frame and vinyl sash shall remain in effect only if normal cleaning practices are followed 

periodically — see section “Maintenance & Cleaning”. This Warranty shall be null and void if harmful solvents 

are used to clean the vinyl frame and/or sash members, or if frame and/or sash members are painted or coated in 

any way. Warranty on vinyl is fully transferable. 

 

10 - Year Warranty on Hardware 
Target Windows and Doors warrants that the hardware shall remain in good operating condition, for 10 Years after 

delivery date. If there is a claim Target will ship Hardware replacement free of charge.  

 

A. Product Use. This Warranty applies only in respect to products used strictly for the purpose for which 

they were intended. 

B. Warranty Limitations. Target Windows and Doors liability is limited solely and exclusively to 

replacement, at the discretion of Target Windows and Doors. This includes a 6-month full labor and parts 

warranty from delivery date, then the continuation of parts described in the previous sections. Under no 

circumstances will Target Windows and Doors be liable for incidental or consequential charges such as, 

but not limited to, labor cost for any purpose, inconvenience, damage or injury to persons or to property 

or any other expense. This is a residential warranty only and does not cover installation, labor, packaging 

and freight. 

C. Replacement Parts or Repairs. Target Windows and Doors reserves the right to discontinue or change 

any of its products or the parts utilized in any of its products at its sole discretion. If any window product or 

component originally installed in the building is not available at the time of any claim by you under this 

Warranty, Target Windows and Doors reserves the right to substitute any other model or component as a 

replacement. During Warranty period replacement parts will be supplied at no charge to dealer upon return of 

defective part. 

 

5 – Year Warranty on Painted or Vinyl wrapped windows 

The vinyl wrapped Window components used in our windows are warranted to be free from defects that might 

result in blistering, peeling, flaking and corroding for a period of 5 years after the delivery date. This Warranty on 

the vinyl frame and vinyl sash shall remain in effect only if normal cleaning practices are followed periodically — 

see section “Maintenance & Cleaning”. This Warranty shall be null and void if harmful solvents are used to clean 

the vinyl frame and/or sash members, or if frame and/or sash members are painted or coated in any way. This 

Warranty shall be null and void if the vinyl wrap is scratched, dented, dinged or otherwise damaged during the 

installation process.  

  



2 

 

1 - Year Warranty on Insulating Glass (IG) 
Target Windows and Doors warrants that the insulating glass units contained in the windows will be free from 

obvious obstruction of vision, which is the result of film formation or dust collection between the glass surfaces. 

This Warranty covers glass imperfections along with stress cracks and seal failures for up to 1 year after 

purchase.  Prior to installation, each window undergoes a thorough inspection upon delivery, ensuring quality and 

peace of mind. A materials receipt remittance will be provided for signature acknowledgement after delivery, 

alleviating any worries regarding glass breakage during transit. In the rare event of broken IG upon delivery, prompt 

action is required.  Any breakage must be reported to Target Windows and Door within 24 hours to facilitate a swift 

replacement of the IG, ensuring minimal disruption to your project.  

 

Exclusions of Warranty 

The following are excluded from coverage under this Warranty: 
 

A. Exposure to sunlight, air pollutants and normal atmosphere conditions may cause all vinyl surfaces to gradually fade, 

chalk or suffer an accumulation of dirt or stains. These are normal occurrences and are not covered under Target 

Windows and Doors warranty. 

B. Any Defect, malfunction or failure to perform, which has occurred because of unreasonable use, improper 

application or failure to perform reasonable or necessary maintenance.  

C. Any damage to the windows or components of the windows caused by settlement or structural defects of the building 

in which they are installed or damage caused by improper handling or installing.  

D. Any damage caused by wind, hail, lighting, or other acts of nature, intentional acts, accidents, negligence or exposure 

to harmful chemical or pollutants.  

E. Broken glass after delivery, or torn screening from any cause whatsoever.  

F. Any window, which has been repaired or attempted to have been repaired or modified by any person other than an 

authorized representative of Target Windows and Doors  

G. Condensation on windows which may occur as the natural result of humidity within the house or building area and 

changes in outside/inside temperatures, does not indicate a manufacturing defect and would not be included in this 

Warranty.  

H. Window or property damage as a result of improper installation. There are several different methods for window 

installation in practice in each state, i.e.: AAMA, ASTM, Local Building Codes, etc. There can be different local 

and state codes that apply in each location. 

 

It is recommended to check your local and state requirements prior to installation. Target Windows and Doors does not 

oversee any job site installation inspections, nor do we install any windows. Target Windows and Doors is not responsible 

and cannot be held liable for any or all installation practices or any damage to the window or property during or after as 

a result of improper installation. 

Continuation of Warranty after Repair or Replacement of Product 
In the event of repair or replacement pursuant to the terms of this Warranty, the original Warranty shall 

apply to the repair of replacement product and will extend for the balance of the Warranty period in effect at the time the 

product was proved defective. 

 

Maintenance & Cleaning 
The surfaces of Target Windows and Doors products collect a layer of surface dust. Normal dusting with a damp cloth will 

remove this accumulation of surface dust. Do not use harsh abrasives on vinyl.  

Cancellation of Warranty 

This and all warranties are null and void in the event that the original purchaser from Target Windows and Doors did not 

pay in full for the products supplied. Verification of the purchase is required for any warranty to be applicable. Excluding 

the structure of the Vinyl which is 10 years from the date of Purchase. 
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Procedures and Conditions of Warranty Remedy 
In the event that Target Windows and Doors obligation under this Limited Warranty is sought, the Owner must notify the 

Dealer/Distributor in wiring within ten (10) days after the defect has first appeared. The warranty covers parts and material 

only. Labor is not included in any aspect of the warranty.  

Such notification must contain the following: 

A-Name and address of the Owner.  

B-Date of installation.  

C-Description of the defect. 

 

Customer Name:               

Address:   Home Closing Date:    

Target Order Number:     

Distributor/ Vendor:                    
House Builder:   

 

 

Please direct all warranty claim requests to: 

Target Windows and Doors 
800 W. State St. 

Vandalia, MO 63382 

573-594-6433 

info@targetwd.com 
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