TARGET

WINDOWS & DOORS

WITH TARGET AS YOUR PARTNER, YOU'RE COVERED.

Window Division:

Office Phone:
573-594-6433

Email:
Orders@Targetwd.com

Address:
800 West State Street
Vandalia, MO 63382

Contact us to find a dealer near you.

Door Division:

Office Phone:
314-298-3955 Ext. 1130

Email:
EntryDoors@Targetwd.com

Address:
13795 St. Charles Rock Rd.
Bridgeton, MO 63044
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WINDOWS & DOORS

Lifetime Transferable

WARRANTY

ELITE SERIES



TARGET ELITE WINDOW WARRANTY

PLEASE REMEMBER TO REGISTER YOUR WARRANTY

For all warranty-related matters, including registering and transferring an existing
warranty, scan this QR code or visit us at www.targetwindowsandoors.com.

Target Windows & Doors, Inc. warrants to the original purchaser of our Elite Series
windows to be free from defects in workmanship and materials for as long as you own
your home.

MOVING PARTS Moving parts of the products are warranted to be free from defects in

material and manufacturing, under normal use and service under the lifetime warranty
after the date of manufacture. Target Windows & Doors will send replacements for any

broken, damaged or defective parts.

SCREENS All screens are warranted not to rot, rust or corrode for as long as you reside
in your home. Screens are not warranted from mesh tears.

BASIC FRAME COMPONENTS For as long as you own your home the non-painted and
foiled vinyl frames used are warranted against chipping, cracking, peeling, pitting or
blistering.

INSULATED GLASS Lifetime warranty from the date of installation to the original purchaser,
sealed insulated glass units are warranted against defects in workmanship resulting in
obstruction of vision from film formation caused by moisture in the dead air space of the
sealed unit. Should glass fail a new sealed insulated glass unit will be supplied at no charge.
(Installation charges may apply)

GLASS BREAKAGE For a lifetime from the date of purchase of the original window unit,
should your insulated glass break or crack, we will provide a new unit of glass (exclusive of
sash members) to your selling agent or our closest distributor. It is the homeowner's
responsibility to have the glass picked up and installed. (Shipping charges or installation
charges may apply)

CONDENSATION Surface condensation on any window is the natural result of excessive
moisture in the house and does not indicate a defective product or faulty installation.
Example: if you can physically touch the condensation on the interior or exterior of the
glass this is a result in excessive humidity. Additional information regarding condensation
is available on the Target website.

OPTIONAL PAINTED EXTERIOR AND FOIL For a period of fifteen (15) years from the original
date of purchase, Target Windows & Doors, Inc. warrants to the original purchaser of our
Painted Vinyl Products that the exterior paint or Foil finish will not peel, blister, or
significantly discolor when exposed to natural environmental atmospheric conditions. If the
paint finish should fail under the terms of this warranty within the 15-year time limit, the
surface will be repainted at no cost to the customer. Scratches, scuffs and other paint
damage that results from improper installation, accident, fire or explosion, misuse, abuse,
vandalism or acts of God are not covered under this warranty.

EXCLUSIONS

e This warranty does not apply to any damage caused by improper installation, accident, fire
or explosion, misuse, abuse, vandalism or acts of God.

e Freight or packaging charge may apply for replacement parts or glass.

e This warranty does not apply should paint, enamel, coating compounds, varnish or other
substances be applied thereto.

e This lifetime warranty shall not be effective unless you complete the warranty registration
within 30 days of installation, complete with dealer information and Target Windows &
Doors, Inc. original order number.

e This warranty extends only to the person(s) identified as owner(s) and is in lieu of all other
express warranties.

¢ Conseqguential damage, loss or injury due to any defect in materials and workmanship is
excluded from this warranty.

¢ Some states do not allow limitations on how long an implied warranty lasts or the
exclusion or limitation of incidental or consequential damages, so the above limitation or
exclusion may not apply to you.

e This warranty does not extend to rental or multi-housing property.

o Installation disclaimer: Target windows and doors warranty does not offer installation of
replacement product. Service charges may be required from your service provider.

WARRANTY PERFORMANCE To obtain performance of the warranty, send a written notice
explaining date of installation, distributor you purchased from, Picture of the Label on the
window, and at least three (3) pictures and a brief explanation of the problem that incurred.
Within ten (10) days of receipt of this notice, a Target Windows & Doors, Inc. representative will
contact you. If it is deemed to be manufacture defect covered under this warranty, Target
Windows & Doors will then arrange to supply replacement parts to you or the nearest
distributor.

One year after the installation date, this warranty may be transferred one time. Glass
Breakage is not covered in the warranty transfer. The second owner must notify Target
Window and Door in writing within 45 Days after the property transfer has occurred for any
coverage to be transferred. Other than this one transfer, this warranty may not be transferred
or assigned, directly or indirectly. A one-time transfer fee will occur for $95.

Target Window and
Doors

PO Box 118

800 West State Street
Vandalia, MO 63382
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